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Introduction

• Future health care reimbursements are directed 

towards value-based care, reported outcomes and 

patient satisfaction

• Objective: to identify factors that predict patient 

satisfaction in the pediatric urology clinic



Methods

• Data from National Research Corporation Health 

Patient Survey

• 20 question patient survey, after clinic encounter

• Multivariate analysis:

• NRC data

• Visit-related and demographic data

• Primary outcome: provider satisfaction 



Results: Improved Satisfaction Factors

• 3232 NRC surveys 2017-19

• Primary Spanish language

• Low income insurance (Medicaid)

• Shorter wait time

• Physician explanation, listening, 

respect for patient, and 

knowledge of medical history

• Time spent with patient

• Communication between staff



Conclusion

• Certain patient populations may be inherently more 

satisfied with the clinic experience

• Several factors related to physician-patient 

communication are modifiable to improve patient 

satisfaction


