Parental satisfaction is high with a post-operative photo

clinic: a pilot study

Background

Boys undergoing circumcision and circumcision
revision typically follow up in the Pediatric Urology
clinic four to six weeks after surgery to assess healing
of wounds and address any parental or patient
concerns. This is usually a very quick visit. Some
families drive from a very far distance and the “no
show” rate tends to be very high on these visits. To
address these problems, we developed a
post-operative photo clinic which allows parents to
send in photos to a secure email so that an advanced
practice provider (APP) can then review, and respond
to it, avoiding an in person visit.

Objectives

The pilot study gathered retrospective data to
determine how to proceed with a prospective, second
phase assessment of the clinic. The survey will help
show if parents feel this clinic is useful and time-saving
for post-operative visits to help improve access and
patient care.

Methods

The surgeon offered parents the option of follow up in the photo clinic and provided written instructions.
Photos were reviewed, parents received an email response, and the primary care provider received a letter
documenting the follow-up. If there are any concerns from the family or by the APP after review of photos, a
message is sent to the surgeon who performed the procedure. Parents that have participated in the photo
clinic within the last year were contacted over the phone by a researcher. The researcher introduced the
parent(s) to the study and its purpose. Those willing to participate were asked to answer a short series of
guestions that took less than 5 minutes. Based on parents’ preference, a set of non-validated questions

were asked by the researcher over the phone and collected into a REDCap database.

Results

For the pilot study 35 parents were contacted by phone who were a part of the clinic between March of
2023 and May 2024.
Almost half lived greater than 2 hours from the main clinic (N=16).
There were 15 parents who completed the survey (N=14, mothers only; N=1, both parents)
4 parents were not interested and did not complete the survey
16 parents did not pick up the phone.

Questions Did you feel Did this clinic Do you feel Would you Were the
comfortable save you time  your child recommend instructions
sending in compared to received the this clinic to for the clinic
your photos going for an appropriate another (flow and
for the photo in-person follow up parent? how to send
assessment? appointment compared to the photo)

? going for an easy to
in-person follow?
appointment
?

Yes 80% 100% 93% 100% 93%

No 20% 0% 7% 0% 7%
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Conclusions

*A post-operative photo clinic can be a useful way to
assess patients after uncomplicated circumcisions
and circumcision revisions. While there may be some
apprehension about sending the photos by email;
parents felt this clinic saved them time and would
recommend this clinic to others.

*A prospective phase would be helpful to further
assess the satisfaction of the post-operative photo
clinic.

CONTACT INFO
twangl@iuhealth.org

o
\%w‘;‘ Riley Children’s Health

Indiana University Health



